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LIMITED PAINT WARRANTY
FOR SPECIALTY PRINTS

This warranty becomes effective when the paint film under the hereinafter-stated 
condition is found to:

1. Perforation: Prepainted DIGITAL PRINTING (MVP ARS CLEAR) is warranted 
against perforation by corrosion for MAX TWENTY (20) years after installation.

2. Peeling and/or cracking on the surface of coil coated sheet: Any defect must 
be recognized by naked eye investigation vertically from a distance of 2 meters. 
Defects for crazing or cracking that may occur from roll forming or sheet forming 
are not covered under this warranty.

3. Chalk: Chalk will not exceed numerical ratings when measured in accordance 
with the standard procedure specified in ASTM D 4214-89 on clean surface after 
removing dirt, other surface deposit per ASTM D 3964.

4. Warranty terms:

Installed area Use of panel
Warranted terms

Perforation Peel & flake Chalk

Residential, 
Commercial, 

Light industrial

Wall (>1km 
from marine 
& industrial 

environment)

For 25 years The naked eye 
For 20 years

>#4 
For 20 years

Warranty is subject to the following terms and conditions:

1. This warranty applies to goods used on metal buildings installed in USA.

2. This warranty is apply to 3coating-3baking system and total film thickness 29μm 
(minimum) top side (PRIMER: 4μm minimum, BASE: 13μm minimum, CLEAR 
12μm minimum), and total film thickness 4μm (minimum) backer. Prime coat 
contains a chrome ingredient.

3. The DIGITAL PRINTING (MVP ARS CLEAR) paint finish as supplied must not be 
scratched, abraded, or damaged in any way, or coated with an incompatible 
material.

4. Sheltered areas or areas unwashed by rain exposure must be washed down on a 
regular 6 monthly basis. Corrosion arising in unwashed areas will not be covered 
by the warranty.

5. The product, as supplied, must not at any time come into contact with an 
incompatible material.

6. The application of post paint treatment or system to the product will invalidate 
this warranty.

7. Installed pitch of the roof is equal to or greater than 15 degrees above the 
horizontal.

8. The roof is fully lined and does not contain exposed eaves or other areas 
sheltered or unwashed by natural rainfall.

9. The walling must not be protected from washing by natural rainfall due to 
structures including, without limitation, canopies, patios, carports or verandas, 
other than by eaves which extend no greater than 600 mm out from the wall.

10. Wall sheeting must not be used as concrete formwork or be immersed during 
construction or immersed during general exposure.

11. The product does not include box gutters.

12. This warranty will not cover the defect due to the following causes:

A.	 Damage to the coating due to the improper processing, 
transportation, handling or installation.

B.	 Defects attributed to faulty design, method of manufacture or 
installation of the product.

C.	 Exposure in abnormal conditions: excessively polluted areas, 
excessively humid areas, tropical areas, in the vicinity of chemical 
or iron industry.

D.	 Contact with concrete, mortar, soil, ash, fertilizer, moisture retaining 
substances, lead or copper and other dissimilar metals, chemical 
agents, liquid from copper flashings or copper pipes, green or wet 
timber or treated timber.

E.	 Attack from chemical or other agents, fumes, liquids or solids other 
than direct rain or run-off falling onto the product.

F.	 Failure to remove debris and/or failure to provide free drainage 
of water including internal condensation from all surfaces of the 
product.

G.	 Installations subject to salt marine, severe industry or unusually 
corrosive environments at any time in the future.

H.	 Corrosion arising within lapped areas of end-lapped sheets. 
Corrosion at cut edges.

I.	 Failure to replace corroded fasteners.

J.	 With regard to paint delamination (peel or flake), the internal facing 
surface of the product.

K.	 Damage or failure which is occurring from natural disaster, fire, 
flood, explosion, falling stone, acts of war, riots, vandalism, salt 
spray, atomic radiation, typhoons, other similarly extreme ‘acts of 
God’, or other such occurrences beyond Manufacturer’s control.

13. Claims under this warranty must be made in writing to Premier Metals at the 
address set forth above within the period of this limited warranty and within 
30 days after Buyer discovered the nonconforming sheet, and Buyer must give 
Seller a reasonable opportunity to inspect the material. Adequate identification 
of material involved in the claim, including date of installation, order number, 
invoice number, and date of shipment must be established by the Buyer. Buyer 
shall also present such evidence that establishes any claimed nonconformance 
was due to a breach of the limited warranty stated herein.

14. This Limited Warranty on steel coated by Digital Printing MVP type applies to 
limited refund period starting after 15 years. During the first 15 year period after 
the delivery date, the limited warranty value will be equivalent to a maximum 
of 100% of the purchase price of the product. From year 15 until max terms, the 
Limited Warranty value will be decrease the 10 percentage rate per year of the 
total purchase value.

This warranty becomes effective when all of above conditions are done.

This warranty is for you to fill out and keep for your records. Please do not mail the warranty to us.

PREMIER METALS ORDER NUMBER*

CONTRACTOR/INSTALLER NAME

OWNER’S NAME STRUCTURE’S ADDRESS STATE/ZIP

DATE

*Ask your contractor/installer for the order number. The order number can be found on the material package label and the order verification paperwork.

25 YEAR


